
SmartFlow
Intelligent Content 
Management and Business 
Process Digitalization Platform
(ЕСМ, CSP, BPM)

We design, deploy, and support IT products



SmartFlow Core Capabilities

Store digital content in a single 
repository

Reduce recruiter user journey 
by through faster decision-
making and fewer clicks

Digitalize business processes

Create a unified digital 
workspace

up to 80%
automate

of routine operations

up to 40%
save working time

by 2–3x 
reduce document 
processing time



SmartFlow Platform Advantages

Additional Features
• Electronic document signing

• Open universal API

• Scalability

• Performance and fault tolerance under high 
loads

• Cross-platform support (Windows, Linux, 
Astra Linux, and other systems)

• Interface branding, individual approach, 
white label

Form bilder
Flexibility

Visualization and personalization 
Real-time dashboards Personalized user 

workspaces

Intelligence
Data extraction and automatic 
document classification using AI



Business Modules SmartFlow

Electronic
archive

choose all or one

Unified personal account

Project and resource
management

Reporting and 
analytics

Electronic document workflow 
system and record keeping

Procurement 
management / Contract 

management

Credit conveyor

Administration     
module

Request management

Client profile / 
Supplier profile

Monitoring 
and logging

WEB - portal
Mobile

application

Personnel management

Electronic document flow (EDF)



Smart Platform
data-driven decisions and insights

Document Automation

• Recognize and extract data from any 
document

• Classify and auto-populate cards

• Create pre-filled forms using OCR

• Calculate relationships between 
different documents

Intelligent Content Analysis

• Analyze document content and extract key 
information

• Categorize data and derive meaning from 
context

• Suggest templates and auto-generate draft 
documents

Auto-assign tasks

• Recommend assignees using ML 
models

• Analyze user actions and optimize 
routing

Intelligent Search

• Search across document cards 
and file content

• Account for semantics and 
Russian language rules

• Full-text search via ElasticSearch



SmartFlow Microservices

High Fault Tolerance
• Issues in individual services do not 

affect the entire workflow

• Problems are quickly identified and 
resolved

Flexibility
• Changing one service does not risk 

system-wide failure

• Reduced time for implementing 
changes

Ease of Maintenance
• Each service is a fully functional mini-

system

• No need to understand details 
unrelated to a specific function

Fast Deployment
• Less code when scaling services

• New functionality can be quickly and easily 
moved into production

Scalability

• Horizontal and vertical scaling

• Each service can be 
supplemented and expanded at 
any time



Intelligent Tools

Built-in flexible tools for 
configuring the platform 
without coding – a set of visual 
builders

Document recognition, data 
extraction, and automatic 
document classification service 
using AI

Flexible configuration of 
business rules, access 
rights, and digital content 
display structure

Visual Builder 
Capabilities

Vendor independence for system 
maintenance and support
Thanks to a large number of built-in visual 
builders on the platform

Reduced development and implementation 
costs. Ability to involve people with basic 
programming skills

Reduced development time when modifying or 
adding new processes and evolving the system



Platform Visual Builders
Configuration Without Coding

• Business process builder

• Form / document card builder

• Directory builder

• Roles builder

• Data visualization builder (dashboards)

• Notifications builder

• Object registration number builder

• Report / print form builder



Schedule a meeting

Let's start with an introductory meeting 
- we'll discuss your goals and explore the possibilities

Get a consultation Ask a question

Introductory Meeting

Discuss your objectives, 
demonstrate capabilities, assess 
applicability

1-2 hours • Free

Solution Demo

Show functionality with 
examples, answer your 
questions

2-3 hours • Using your data

Pilot Project

Deploy on a limited perimeter, 
train your team, evaluate results

2-4 weeks • First results

Rollout

Deploy organization-wide, 
technical support, 
continuous improvement

Ongoing • SLA 99.9%

See how it works for your business
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